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ABSTRACT

THE STUDY PRESENTS A SCIENTIFIC DISCOURSE ON THE PEDAGOGY OF TORNRE. TOLERANT
BEHAVIOR IN COMMUNICATION IS CONDITIONED BY THE PRESENCE IMUMAN CONSCIOUSNESS
OF NATIVE PREDISPOSITIONS FOR TOLERANT COMMUNICATION WHICH SHOULBECOME A
PRINCIPLE AND A RULE WTHIN PEDAGOGICAL COMMUNICATION. TEACHING AD
COMMUNICATION FEATURES BECOME STRUCTURAL COMPONENTS OF COMMUNNTIVE
COMPETENCE ENABLING THE PREVENTION OF EMOTIONAL PROBLEMS INHE EDUCATIONAL

CONTEXT.

Pedagogy of Tolerance is a research f
that took shape at the end of the twentieth cen
in response to the multiple social challenges
disagreements regarding the interpersc
communication. The problem of tolerance is ¢
of the most pressing issues for modern psyc
pedagogy being examined within interperso
relations and general social conte
Communicative tolerance represents a supe
form of insight, wisdom, power and civilizatio
What is required is education and cultu
assimilated or inherited, self- understanding
the first place, the comprehension of the effe
in order to rich the depth and the luxury of be
tolerant. Given the fact that the communicat
tolerance does not imply the renunciation
ideas, weakness or indifference, though, of
wrongly, we tend to resemble them with it. It
primarily the assimilation of the fact that tl
human race is superior: we think, evolve,
have ideas, complex and different needs
aspirations [7, p. 9-14]. Tolerance is not
intrinsic quality but one gained throug
education, culture and especially throu
training. Tolerance is learned from parents, i
not inherited. Voltaire said that the first man, w
preferred to curse instead of throwing the stc

Pedagogia tolerantei este un domeniu de
cercetare aparut la sfarsitul secolului XX ca
raspuns la multiple provocari sociale si
dezacorduri in comunicarea interpersonala.
Problema tolerantei reprezinta una din cele mai
actuale probleme pentru psihopedago
modernd fiind examinatd 1n planul relatiilor
interpersonale si in context social larg. Toleranta
comunicativa reprezintd o forma superioard de
intelegere, intelepciune, putere si civilizare. Se
constatd nevoie de educatie si culturd, asimilata
sau mostenitd, de Intelegere a sinelui, in primul
rand, de cuprinderea efectelor ca si ajungi la
profunzimea si capacitatea luxului de a fi
tolerant. Pentru ca, foleranta comunicativa nu
inseamna renuntare la idei, slabiciune sau
indiferenta, cu toate cad de multe ori, in mod
gresit, tindem sd o asemanam cu acestea. Este in
primul rand, intelegerea si dovada de respect a
faptului ca rasa umana este superioard: gandim,
evoludm, avem idei, nevoi i aspiratii complexe
si diferite [7, p. 9-14]. Toleranta nu este o calitate
intrinsecd, ci una dobandita prin educatie, cultura
si, mai ales, prin antrenament. Toleranta se invata
de laparinti, nu se mosteneste. Voltaire, spunea,
ca, primul om care a preferat sa injure in loc sa
arunce cu piatra, a inventat civilizatia [12, p. 76].
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is the one that invented the civilization [12,
76].

In this context, the extension of -
concept of tolerance is attested in the so
educational theory and practice in every epc
later the scientific notion of communicati
tolerance has been capitalized; the conceptgb
deeply analyzed and widely used in scient
discourses until now. Pedagogical elucidatior
the notion of tolerance should be done in
context of current views of the education i
democracy "from the multicultural societies
intercultural societies" [4, p. 66].

Communication peculiarities a
determined by the multitude of communicati
situations. The following features descri
pedagogical communication: bilateral a
explicative character; logical teaching, t
double status of the teacher as the transmittel
the receiver; the active, participatory a
evaluative character. Pedagogit
communication is a psychophysical activity
psychosocial interaction and of continuc
influence through specific manners of speaki
[3,p12].

An important competence in toda
teachers’referential is communicative tolerance.
Hence, the need for the teachers to dew
tolerance in order to optimize the communicat
interaction in the educational environme
tolerant communication being made possible
interactional synchrony, by simultaneous acc
to the affective vibration of the transmitter a
receiver which is difficult to achieve because
certain emotional difficulties that undermine t
psychological compatibility of th
communication partners.

The formation of teacher’s communicative
tolerance will create prerequisites for t
Education for Tolerance. The content of 1
Education for Communicative Tolerance
pedagogically determined by the objectiviat
reflect the axiological dimension of the outcon
with a greater degree of generality included in
field of politics, rights, and fundament
freedoms. Its central pedagogical function is
formation and development of moral consciel
- civic and legal, socially and individuall
engaged, theoretical and practical, opennes:
the new content of education for democracy .
intercultural education.

In aceasti ordine de idei extinderea
semnificatiei conceptului de toleranta se atesta
in teoria si practica socioeducationala in orice
epocd, mai tarziu fiind valorificatd sintagma
stiintificd de toleranta comunicativa dezvaluita
profund si pe larg intrebuintatd in discursuri
stiintifice pand la ora actuald. Interpretarea
pedagogicd a tolerantei trebuie realizatd 1n
contextul evolutiei actuale a educatiei pentru
democratie ,,de la societatile multiculturale la
societatile interculturale” [4, p. 66].

Particularitatile comunicarii sunt
determinate de multitudinea situatiilor de
comunicare. Caracteristicile comiudrii
didactice sunt caracterul bilateral si explicativ,
logica pedagogica, dublul statut al profesorului
de emitator si receptor, caracterul activ
participativ. si  evaluativ. =~ Comunicarea
pedagogica este o activitate psihofizicda de
interactiune psihosociala si de influienta continua
prin limbaje specifice [3, p 12].

O competentd importantd in referentialul
actual al cadrelor didactice este toleranta
comunicativd. Prin urmare, concluzia ce se
reliefeaza 1n acest cAmp de idei aratd asupra unor
perspective al formarii cadrelor didactice pe
directia dezvoltarii tolerantei pentru optimizarea
interactiunii comunicative in mediul educational,
comunicarea tolerantd fiind posibild prin
sincronie interactionald, prin intrare simultana in
vibratie afectiva a emitatorului si receptorului,
dificil de atins din cauza unor dificultati
emotionale care submineazd compatibilitatea
psihologica a partenerilor comunicarii.

Formarea tolerantei comunicative a
profesorului va crea premise educatiei pentru
toleranta a studentilor. Continutul educatiei
pentru tolerantd comunicativa este determinat
pedagogic de obiective ce reflectd dimensiunea
axiologicd a unor finalitati cu grad mai mare de
generalitate, incluse 1n zona politicii, a
drepturilor si libertatilor fundamentale ale
omului. Are ca functie pedagogica centrala,
formarea si dezvoltarea constiintei morale —
civice si juridice, angajata social si individual,
teoretic si practic, cu deschidere spre noile
continuturi ale educatiei pentru democratie, ale
educatiei interculturale.

Bparuenko C. (2001) acorda o atentie
deosebita  problemei dezvoltarii  tolerantei
comunicative in domeniul invatimantului. In
acest mod, ,toleranta comunicativd presupune
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C. Bparuenko (2001) pays special attention
to the problem of development of communicat
tolerance in education. In this context,
communicative tolerance requires the awarer
of the need to be tolerant and the display ¢
positive oriented behavior, awareness of tolel
conduct, the development of positi
intercultural communication skills" [apud, 1
which is manifested by tolerance towards
emotional spectrum of the interlocutors reflec
in joy or sorrow, optimism or pessimisr
agitation or calmness, ascent or descent, lac
worries or anxiety, love for the world, ¢
aggression.

Currently, the communicative tolerance
addressed in the context of the analysis
emotional culture as an indicator of a high le
of emotional coefficient achieved through t
development of special emotional skil
Teachers are aware of the consequer
generated from halting the development of
emotional culture reflected in the insufficie
development of tolerance: affective enel
deficit, agitation and apathy, slow adaptatior
the professional field and low resistance
emotional work, mental exhaustion, a
emotional exhaustion derived from professio
overload . The low level of teachers’ emotional
culture is usually reflected in the communicat
behavior and interpersonal relationships throt
emotional imbalance, numbness, interpersc
conflicts, occupational stress, low resistance
professional activity, lack of expressiveness :
emotional originality, minimized self-educatic
effort and subjective evaluation, emotior
lability , inconsistency, intolerance and lack
cooperation etc. [1, p. 49], hence expressing
stated by Rocco M. (2004), "the tendency
trigger the rush of emotions and impulses " [9
98] which leads to inadequate pedagog
reactions and emotional irrationality.

Emotional self-regulation can be assul
in particular, by emotional stability and afffecti
tolerance that enables the suppression
emotional tensions - skills that optimize t
overall pedagogical activity [11, p. 31-35]. In tf
respect, Macavei Elena claims that biopsych
necessities the information need and the ne
to communicate - create the motivatione
milestone for the development of communicat
skills. For these reasons, teacher’s needs to
comunicate are mirrored in the peculiarities

constientizarea necesitatii de a fi tolerant si
exprimarea comportamentului orientat pozit
constientizarea conduitei tolerante, dezvoltarea
competentelor de interactiune pozitivdi 1In
comunicarea interculturald” [apud, 10] care se
manifesta prin toleranta fata de spectru emotional
al interlocutorilor reflectat in bucurie sau tristete,
optimism sau pesimism, agitatie sau calm, urcus
sau cobords, lipsa grijilor sau nelinistea, dragoste
fata de lume sau agresivitate.

Actualmente toleranta comunicativa este
abordata in contextul studierii culturii emotionale
ca expresie a unui inalt nivel al coeficientului de
emotionalitate in formula unor competente
emotionale aparte. Cadrele didactice
constientizeazd  problemele  generate  de
nedezvoltarea culturii sale emotionale in sensul
dezvoltarii insuficiente a formatiunilor tolerante:
deficit de energie aftivd, agitatie si apatie, ritm
scazut de adaptare la campul profesional §i
rezistentd scazutd la munca emotionald,
extenuare psihica §i epuizare emogionala
derivate din suprasolicitirile profesionale.
Nivelul scazut al culturii emotionale a
profesorilc  se reflecta, de regulda in
comportamentul comunicativ si in reteaua de
relatii  interpersonale  prin:  dezechilbrul
emotional, lipsa de sensibilitate, conflicte
interpersonale, stres ocupational, rezistentd
scazutd la activitatea profesionald, lipsa de
eXpresivitate si originalitate emotionala, eforturi
minimalizate de autoeducatie  §i evaluare
subiectiva, labilitatea  dispozitiei  afective,
incoerenta actionala, intoleranta si lipsa de
cooperare etd1, p. 49], exprimand astfel dupa
cum a firmd Rocco M. (2004) ,tendinta de a
declansa graba emotiilor si a impulsurilor” [9,
p. 98], fapt ce conduce la reactii pedagogice
inadecvate si sustine punctul de vedere privind
caracterul irational al afectivitatii.

Autoreglarea emotionald  poate fi
asiguratd, mai ales, de stabilitatea emotionald si
de toleranta afectivd, ce permite suprimarea
tensiunilor ~ emotionale, = competente  ce
eficientizeaza activitatea pedagogica pe
ansamblu [11, p. 335]. In acest sens Macavei
El. sustine ci trebuintele biopsihice — nevoia de
informatii si nevoia de comunicare creeaza
fundamentul motivational pentru dezvoltarea
competentelor de comunicare. Din aceste ratiuni
nevoia de comunicare a cadrelor didactice
reflectd in particularitdti formarii tolerantei
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communicative tolerance in education. From B.
boiiko’s  perspective  (1996), in  the
communication process, communicati
tolerance is reflected in the characteristics
communicative behavior.

As claimed bYurcan L. (2015), emotiona
tolerance is a  communicative competel
extremely important for teachers. Tolerar
within pedagogical communication appears ¢
complex concept which, on the one ha
embodies philosophical, ethical, and aesth
problems, and on the other hand refers to
teachers’ characteristics and highest qualities.
Tolerance within pedagogical communicati
does not denote only patience, emotional stab
and balance, fairness, tact, humanity, kindn
attention, wisdom, compassion, ambition, lack
falsehood in relations and communication w
students, nonviolence etc., but rather
combination of the these qualities that, if us
reasonably and peaceful , forms what is ca
tolerance in pedagogical communication [10].

The intolerant feelings are formed a
result of negative experiences, and tt
abolishment  will naturally lead t
communicative tolerance. byesa JI. (1994) pays
a special attention to the issue of develop
communicative tolerance within educatior
environment. Therefore, tolerance requires
positive behavioral orientation, awareness of
dimensions of self- tolerance and se
intolerance, developing positive interperso
communication skills.

From B. boiiko’ perspective (1996),
during the communication proces
communicative tolerance is manifested throt
the features of communicative behavior. |
example, the overall low level of communicati
tolerance is manifested through: (a) the failure
understand the individuality of the other; (b) s¢
overestimation, "the perception that he is
calibration of correctness”; c¢) categorical
conduct; (d) conservatism in evaluating 1
others; (e) the inability to inhibit the destructi
emotional states; (f) tendency to re-educate
partner; (g) unwillingness to forgive the mistak
of others; (k) showing impatience to physical
mental discomfort of the partner; (I) difficu
adjustment to the behavior of those around [af
10, p. 69].

Tolerance, as a human value, is reflecte
communication. The concept of communicat

comunicative in mediul educational. Din
perspectiva opiniei exprimate de botiko B.
(1996), in procesul comunicarii, toleranta
comunicativa se manifesta sub forma
caracteristicilor comportamentale comunicatiy

Din afirmatia expusa de Turcan L. (2015)
toleranta comunicativa constituie o competenta
emotionala deosebit de importanta pentru cadrele
didactice.Toleranta in comunicarea pedagogica
apare ca un concept complex care, pe de o p
atinge probleme filozofice, etice, estetice, pe
altd parte, se refera la caracteristicile,
proprietétile de baza ale profesorilor in cel mai
inalt sens. Toleranta In comunicarea pedagogica
nu este doar rabdare, stabilitate si echilibru
emotional, corectitudine, sentiment de tact,
umanitate, bnavointa, atentie, intelepciune,
compasiune, exigenta, bunatate, lipsa de falsitate
in relatiile si comunicare cu elevii, nonviolenta
etc. Aceste combinatii rezonabile §i pasnic
folosite va fi ceea ce numim tolerantd in
comunicare pedagogica [10].

Formatiile intolerante reprezinta,
consecinte ale experientei negative, a caror
inlaturare va contribui la dezvoltarea formatiei
tolerante firesti in comunicare. byesa JI. (1994)
acorda o atentie deosebitd problemei dezvoltarii
tolerantei comunicazive a actorilor educatiei. In
felul acesta, toleranta presupune orientarea
pozitivd a comportamentului, constientizarea
dimesiunilor toleranta si intoleranta ale sinelui,
dezvoltarea abilitatilor de interactiune pozitiva in
comunicarea interpersonala.

Din perspectiva opiniei exprimate
boiiko B. (1996), in procesul comunicarii,
toleranta comunicativa se manifestd sub forma
caracteristicilor comportamentale comunicati
Spre exemplu, nivelul general scizut al
tolerantei comunicative se manifesta prin:
(a) refuzul de a intelege individualitatea
celuilalt, (b) supraestimarea de sine ,,perceptia
ca este etalonul corectitudinii”, () manifestare:
conduitei categorice, (d) conservatorismul
evaluara altora, (e) incapacitatea de a inhi
stirile emotionale distructive, (fitendinta de a
reeduca partenerul, (g) refuzul de adereselile
celuilalt, (k) manifestarea nerabdarii la
disconfortul fizicsau psihical partenerului,(l)
adaptarealificila la comportamentul celor di
jur [apud, 10, p. 69].

Toleranta ca valoare umana se reflecta in
comunicare. Expresidoleranta comunicativi
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tolerance is approached in the domain sour
but mostly within pedagogical communicatio

Communicative retroactivity may be
assured through aculturebased on emotional
communication, exhibiting  the following
features: (a) creating a positive affective learn
environment showing interest for tl
development of communication with studen
(b) strong explanatory character; (c) structur
the pedagogical messages according
pedagogical and emotional mood (prefera
positive); (d) the active role of the teacher as
transmitter and receiver that selects
information, makes it accessible, organizes
personalizes it depending on the specific ag:
the students; (e) carrying out the emotione
expressive, evaluative and self-evaluat
functions for the educated and the educ:
pursuing the attainment of educational outcor
[2, p. 89].

Tolerance is a complex and controver
topic. Educators who assume the responsib
for promoting it will face multiple issues relate
not only to previous intolerant situations but a
related to varied and contrasting concepts
perceptions of tolerance, which may obscure
meaning as well as the social conditions t
make the tolerance appear as an aln
untouchable goal. To acquire communicat
tolerance people should make the effort to de
some trends such as aggression, ethnocent
exploitation, envy, etc. Education can help in t
regard. Using strictly pedagogical terminolog
tolerance does not represent a purpose itself
rather a means and the educational objectiv
the spirit of tolerance is to "recognize and resy
the dignity and integrity of all human beings" |
p. 19]. Tolerance in communication
conditioned by the presence in hum
consciousnessf native predispositions for a
tolerant communication that must become

principle and a rule in pedagogic
communication. The degree of teachers’
communicative  tolerance  formation

determined by the peculiarities of persona
development such as intelligence, emotions, v
motivation, communicative competence, be
shaped by the peculiarities of interperso
relations and gender.

Pedagogical tolerance is an import
professional competence for teachers i
involves professional activism and optir

esteinregistrata in surse de domeniu, cel mai
frecvent in abordarea comunicarii pedagogice.

Retroactiunea comunicativa poate fi
asiguratd printr-o comunicare bazatd pe
culturdé  emotionald, avand urmatoarecle
caracteristici definitorii: (a) crearea unui camp
afectiv pozitiv si favorabil invatarii prin
exprimarea unor atitudini de interes pen
dezvoltarea comunicarii cu elevii; (b) caracterul
pronuntat explicativ; (c) structurarea mesajelor
didactice conform logicii pedagogice si
dispozitiei emotionale (dezirabil pozitive); (d)
rolul activ al profesorului de emitator si receptor
care selecteaza informatiile, le face accebile, le
organizeaza §$i mai ales le personalizeazd in
functie de specificul varstei; (e) realizarea
functiilor afectiva/expresiva, evaluativa si
autoevalugiva, pentru educat si educator,
urmarind atingerea finalitatilor educationale [2,
p. 89].

Toleranta este un subiect complex si
controversat. Educatorii care 1si asuma
responsabilitatea s-o promoveze se vor confr
cu multiple probleme ce tin nu numai de situatiile
de intolerantd expuse anterior, ci si de concepte
si perceptii ale tolerantei variate i contrastante,
care 11 pot obscuriza sensul, precum si de
conditiile sociale care fac ca toleranta sa apara ca
un obiectiv aproape de neatins. Pentru a dobandi
toleranta comunicativa, oamenii trebuie sa faca
efortul de a invinge unele tendinte precum:
agresivitatea,  etnocentrismul,  exploatar
invidia etc. Educatia poate ajuta in acest demers.
Vorbind in termeni strict didactici, toleranta nu
este un scop in sine, ci un mijloc, iar obiectivul
educatiei 1n spiritul tolerantei constd 1n ,a
recunoaste si a respecta demnitatea si integritatea
tuturor fiintelor umane” [9, p. 19]. Conduita
toleranta in comunicare este conditionatd de
prezenta in constiin{a umana a unor predispozitii
native pentru o comunicare toleranta care
trebuie sd devind un principiu si reguld 1n
comunicarea pedagogica. Gradul de formare
tolerantei comunicative la cadrele didactice este
determinatd de particularitatile de dezvoltare a
structurilor de personalitate, cum ar fi inteligenta,
emotiile, vointa, motivatia, competenta de
comunicare, fiind determinat de particularitatile
relatiilor interpersonale si de specificul de gen.

Toleranta pedagogica este o competenta
profesionald importantd a cadrelor didactice ce
presupune activism profesional si implicare
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involvement in the pedagogical activity for se optima 1in activitatea pedagogica pentru
actualization and enhancement of professic autoactualizare si  sporire a  eficientei
efficiency. Pedagogical ethics imply tl profesionale. Etica pedagogica implicd adoptarea
adoption by teachers of certain principles ¢ de catre profesori a unor principii si norme ale
norms of tolerance, valid for the educatiol tolerantei, valabile pentru domeniul
environment, becoming aware of their roles invatamantului, constientizarea rolurilor de
creators of values and their task to develop creator al valorilorsi dezvoltarea comunitatii
professional community through the exchang: profesionale prin schimbul de valori sociale

social values that determine job satisfaction.
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